
Fulfillment spikes can be a challenge or an opportunity. Don’t fall behind your competition during the most important
time of year for your business. UPS has a portfolio of solutions built on decades of experience helping customers make the
most of their peak seasons. How will you leverage the UPS advantage?

Quality vendor packaging can lower operational costs and become a 
marketing tool for your company. Making your customers experiences 
more consistent may also result in more satisfied customers every time.

When using outside vendors to represent your company, there are a 
few common challenges that may decrease customer satisfaction and 
increase company costs. The limited ability to control packaging quality 
can reflect on the quality of your brand, which may cause an increase 
in returns. Lack of packaging control may also cause a loss in sales and 
possibly even customers.

Our goal is to ensure that your customer receives attractive, undamaged 
products every time. With more than 110 years in the logistics business, 
we’ve realized that there is a right and wrong way to prepare items to 
ship. Certified packaging engineering professionals at UPS can help you 
ship your items more effectively.

UPS®  Vendor Packaging Program

Keep your reputation and
standards in check



Find out how UPS can help your logistics. 
Visit ups.com/customersolutions

The vendor packaging service from UPS can help 
keep your vendors focused on your customers. 
UPS’s certified packaging engineers help you build 
a compliance program that ensures this focus on 
quality.  After you inform your vendors that UPS will 
be verifying their packaging material and shipment 
methods.

• Your vendors will submit their packaging to 
UPS’s testing facility in North America, Asia 
or Europe

• UPS’s certified packaging engineers will 
perform a comprehensive assessment of 
packaging materials and methods, then 
evaluate the results

• UPS will provide you and your vendors 
with the results of testing and suggested 
improvements to the vendor’s packaging or 
packaging methods (if applicable)

A packaging evaluation program can help you 
address current packaging issues and plan packaging 
for future products in development. After using 
this service, you will be able to hold your vendors 
accountable for maintaining good packaging 
procedures and ensure that their packaging meets 
industry developed standards.

Protect your reputation

We understand that it’s your name on the line 
and that damaged packages hurt your business. 
UPS can save you time by dealing directly with 
vendors and providing you with frequent updates. 
We’re committed to helping you and your vendors 
quantify the problem, identify practical solutions and 
implement them for maximum return.

We can help you reship less, replace inventory less, 
and keep your customers loyal.

Lowering your overall costs
Packaging compliance can save you money and boost 
your profits by reducing damages. 
The process requires vendors to be held accountable 
for using packaging that meets industry-developed 
standards and those of your organization. Reports 
ensuring that vendors are following these approved 
methods as well as using proper materials will be 
provided to you. Monthly activity summaries and 
other reports which will increase your visibility are 
also available.

Lower costs and still make customers happy

UPS can provide a common sense model and propose 
solutions that are not only effective in preventing 
damage, but also cost effective for you organization.

How it works Benefits of Vendor Packaging Compliance
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